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The images are for reference only. The actual appearance and functionality of the
product may vary, please refer to the physical product.

1 Safety Instructions
Olnstall an electric motorcycle license plate according to local laws and regulations.
OFamiliarize yourself with and adhere to the laws and traffic regulations in your area.

Olndividuals under the age of 16 are strictly prohibited from driving electric motorcycles on
roads.

ORiding within motor vehicle lanes is strictly forbidden. If traveling within non-motor
vehicle lanes, the maximum speed should not exceed 15km/h. On roads without designated
lanes for non-motor vehicles, ride on the right side of the road.

©Before driving, familiarize yourself with the content of this manual. Practice in a spacious
and safe area until you fully grasp the driving techniques and become familiar with the
vehicle's structure, fundamental for safe driving.

©Do not lend the vehicle to individuals unfamiliar with its operation to prevent injuries.
Before using it yourself (or lending it to others), ensure the user has read this manual and
watched the instructional video for beginners. You are responsible for ensuring the safety of
new drivers; assist them in learning to use this product until they understand the basic
operations.

© Always wear a certified helmet and protective gear when riding.
© Do not park in building lobbies, evacuation stairways, corridors, or emergency exits.

©Do not charge or park inside residential buildings. When charging, stay away from
flammable materials and avoid prolonged charging times.

©When riding, wear brightly colored clothing. Ensure your attire is not too tight, and cuffs
are not flared. Do not wear flip-flops or high heels while driving the vehicle.

O©YiPower electric motorcycles contain numerous electrical components; avoid exposing
them to rain for extended periods.
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©Washing precautions: Remove the battery when washing the vehicle. Do not use a high-
pressure washer directly on the battery or other electrical components.

© Do not immerse the battery in water (damage to the battery exterior will compromise its
waterproofing). If the vehicle is submerged in water above the wheel center, it may lead to
battery water intrusion, internal short-circuiting, permanent battery failure, or even
explosions. In such cases, do not charge the vehicle or battery again, as it poses risks of
battery fire, combustion, and explosion.

OFor your safety, do not modify the YiPower electric motorcycle on your own. If you need
to replace parts, contact after-sales service.

OIf your YiPower electric motorcycle makes unusual noises or shows alarm warnings, stop
using it immediately and contact the after-sales service number for professional guidance or
maintenance services.

Driving Environment Requirements:

© Adverse Weather and Fatigue: Avoid driving in adverse weather conditions or when
extremely fatigued. The braking distance may increase in rainy or snowy weather, so it's
advisable to steer clear of severe weather, such as heavy rain.



©Caution in Complex Road Conditions: Exercise caution and reduce speeds in complex
road conditions. Driving the YiPower electric motorcycle at high speeds over obstacles,
uneven surfaces, slippery roads, loose surfaces, steep inclines, or sharp turns may pose risks
of collisions, falls, or injuries due to potential loss of control.

O Avoiding Waterlogged Roads: Refrain from riding in heavy rain or on waterlogged roads.
If the water level on the road surpasses the center of the wheel, it may interfere with the
motor and braking system. While the motorcycle can be used in rainy or snowy weather,
avoid prolonged submersion; the recommended water depth should not exceed 20cm.

©Operating Temperature: The operating temperature for the YiPower electric motorcycle is
-10°C to 45°C, with storage temperatures ranging from -10°C to 50°C. However, the
recommended storage temperature is 10°C to 30°C. Do not store or operate outside these
temperature ranges.

Driver Requirements: (The following individuals should not operate the YiPower electric
motorcycle)

I. Individuals under 16 years of age:

I1. Pregnant women or those who are unable to engage in strenuous physical activity due to
illness.
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I11. Individuals under the influence of alcohol or drugs.
IV. Individuals exceeding the weight limit (refer to p19 "Model Specifications Table").
Pre-Ride Inspection:

OTire Check: Examine tires for cracks, abnormal wear, and foreign objects such as nails,
stones, glass, etc.

OTire Pressure: Maintain tire pressure at 32.6 psi (225 kPa) for optimal riding.
©Wheel Axle Screws: Ensure the tightness of wheel axle screws.

©Handlebars and Wheels: Inspect handlebars and fixation of front and rear wheels for
stability and wobble-free operation.

OReflectors: Check reflectors for any damage or contamination.

O©Electrical Systems: Inspect the power circuit, lighting, and illumination circuits for proper
functioning.

OBattery Level: Ensure the battery level is sufficient for the intended ride.

©Spoke Tension: Check spoke tension and tighten immediately if any looseness is detected
(1.5N m-2.5N m).

O©Throttle Operation: Confirm smooth throttle operation with no sticking and prompt return
to the idle position.

©Chain Status: Check the chain status, maintaining 1-2cm of floating space under normal
circumstances. If stuck, clean mud and sand and add lubricating oil.

©Front Fork and Shock Absorber: Clean the front fork inner tube and rear shock absorber
inner tube, ensuring no dirt.

OBrake Verification: Verify the normal operation of front and rear brakes, ensuring
undamaged brake lines.

Driving Instructions:

©To avoid distraction, do not use mobile phones, cameras, headphones, or earplugs when
driving the YiPower electric motorcycle.

© When approaching or passing through intersections, motor vehicle lanes, turning points,
entrances, and similar locations, reduce speed, yield to pedestrians, bicycles, and motor
vehicles.
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© Avoid sudden acceleration and deceleration to save battery power, protect vehicle
components, and enhance the range and lifespan of the vehicle.

OIf any abnormalities occur while driving, stop immediately. Do not use the YiPower
electric motorcycle until you identify the cause of the issue and have it repaired. Please
contact after-sales service promptly.

Usage Guidelines:

OPark the YiPower electric motorcycle on a flat road surface and turn off the power.
Otherwise, it may slip, causing harm to you and those around you. Avoid parking the vehicle
on inclined or soft ground to prevent the motorcycle from tipping over!

© Always use the dedicated lithium battery charger for this vehicle. The charger's input
voltage is 220V. Do not charge if the charger or charging port is damp. Avoid charging and
parking in restricted areas. Stay away from flammable materials during charging and
disconnect the power promptly after charging is complete.

O Charging the battery at temperatures below 0°C is prohibited as it may damage the battery.
Wait for the battery temperature to rise before initiating charging.



2 Functional Diagram

Please refer to the markings in the diagram to identify each component of the vehicle and

become familiar with the motorcycle. Front Turn Signal

Vehicle - Company Instrument Rear Brake Front Brake
Speed  Logo Panel Lever
Button | Right
Rearview Pl Rearview
Mirror 1A Mirror
Handlebar

Seat Cushion

Rear Combination
Lamp

SPORT/ECO Mode Switch

ECO Mode

The images are for reference only. The actual appearance and functionality of the
product may vary, please refer to the physical product.

Economic Mode. Limits power and maximum speed. Suitable for beginners and situations
requiring longer range.

SPORT Mode:

The vehicle outputs full power, suitable for playing and off-road activities.

Instrument Panel Button:

©Single-click to switch between current speed and total mileage or current maximum speed
and current mileage.

©Long-press to reset the current maximum speed and current mileage.

One-Press Start
Instrument Panel

Headlight Controller

Front
Reflector

Front Shoc
Absorber
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Rear Disc Rear

Wheel Front Disc Frame Motor Brake Pump  Wheel
Brake Pump
Y
= & = There is a sensor, and when the

kickstand is deployed, twisting
the throttle grip will not result
in power output.

WARNING

Do not drive the vehicle when the
battery compartment cover is unlocked!

The images are for reference only. The actual appearance and functionality of the
product may vary, please refer to the physical product.

Note: When the temperature of the drive motor or motor controller is too high, or when the
battery temperature is high or the battery level is too low, the vehicle will automatically
reduce power operation. This is not a malfunction.



Rear Shock
Absorber

License Plate
Mounting Bracket

Lithium Battery
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Flat Fork

Rear Reflector

The images are for reference only. The actual appearance and functionality of the
product may vary, please refer to the physical product.

Attention: For the convenience of maintenance, inspection, and service, each vehicle has a

unique frame number and motor number. Please handle with care. The frame number is

engraved at the front of the vehicle, on the side of the frame head tube. The motor number is

engraved on the body of the drive motor.

3 Quick Installation Guide

1. Align the handlebar mounting 2. Successively fix the rear brake
seat and instrument bracket with the  lever, combination switch, and
installation holes on the upper handle grip on the handlebar.
connecting plate, and tighten the

bolts.
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3. Install the front wheel axle sleeve 4. Remove the 4 bolts and take out
on both sides. the front wheel axle.

The images are for reference only. The actual appearance and functionality of
the product may vary, please refer to the physical product.



5. Place the front wheel on the front 6. Thread the front wheel axle

wheel mounting position on the through the front wheel mounting

front fork. position on the front fork and
tighten the 4 bolts.

7. Align the lower mounting point 8. Loosen the rear wheel mounting

of the rear shock absorber with the axle, tighten the nut, then place the

rear fork and tighten with an M8 rear fender assembly on the rear

bolt. wheel axle and tighten the rear
wheel axle locking nut.

The images are for reference only. The actual appearance and functionality of
the product may vary, please refer to the physical product.

9. Remove the 3 M4 bolts on the
battery compartment cover and
open the battery box cover.

11. Secure the battery compartment
cover with three M4 bolts.

%%

10. Insert the power cord connector
into the battery.

12. Install the rearview mirror on
the left and right brake levers.

WARNING The images are for reference only. The actual appearance and
) o functionality of the product may vary, please refer to the
Strictly prohibit physical product.

disassembling the
battery on your
own.
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4 Pre-Ride Preparation

Please ensure that you have carefully read all the items in Chapter 1, "Safety Instructions™ on
p01 of this manual, especially focusing on the pre-ride inspection. Emphasize checking the
following items:

Tire Inspection:
1. Check tires for any damage.

2. The normal tire pressure is 32.6 psi (225 kPa). Insufficient tire pressure may lead to
abnormal wear, poor steering, low speed, and short range. Excessive tire pressure can cause
abnormal wear, discomfort, and even tire bursts, posing a safety hazard.

Instrument Panel, Horn, and Brake Check:
1. Confirm all instrument panel functions are normal.

2. Check the horn for proper operation.
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3. Grasp the left and right brake handles separately and check if the front and rear brakes are
functioning correctly.

Handlebar Inspection:

Ensure the handlebar is secure and allows for smooth steering.

Suspension Adjustment:

Adjust front and rear suspension based on actual conditions.

For assistance, contact the after-sales service hotline if issues arise.
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Please remember to wear a helmet and protective gear. For your safety, we
recommend choosing a full-face helmet and off-road protective gear. The
images are for illustration purposes only. Please take comprehensive safety
precautions.
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WARNING

5 Learning to Drive

Starting:

1. Unlock the vehicle using the
remote key, then press the one-
press start button to power on.

|
i
il |

3. Before starting the motor: retract the kickstand, sit on the bike steadily,

2. Check if all switches,
instruments, horn, brakes, and
battery level display are normal. 12

and slowly turn the speed control handle inwards.

The images are for reference only. The actual appearance and
functionality of the product may vary, please refer to the
physical product.




o & e Before sitting firmly, do not rotate the speed control handle to prevent
= =

accidents. The kickstand is only for supporting the vehicle, and it is forbidden
WARNING for people to sit on the vehicle when the kickstand is deployed.

T

. Apply brake force gradually to prevent wheel lock and sliding hazards.
= Exercise caution, especially in slippery conditions, avoiding sudden braking
WARNING

or sharp turns to ensure a safe riding experience.
Speed Adjustment: Suddenly squeezing the left brake while driving may cause skidding
Adjust speed by rotating the speed control handle. Rotate inward to accelerate, outward to

stop accelerating.

Throttle Down

Throttle Up

D%

& = For your first ride, we strongly recommend using the ECO mode. Once you've
=

become thoroughly acquainted with your vehicle, feel free to explore the
ARNING SPORT mode for an enhanced experience.

=
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14
Suddenly squeezing the right brake while driving may cause the vehicle to overturn.
Braking:

Release the speed control handle, grip the left and right brake handles firmly.

In the event of an unexpected tilt while riding, the system activates a power cut-off
(=]

protection—a normal safety feature. For your safety, always turn off the vehicle
WARNING before picking it up to avoid accidental throttle engagement.

The images are for reference only. The actual appearance and functionality of the product may vary, please refer to the physical product.



Parking:

Pay attention to the road conditions, decelerate as you approach the parking spot. After the
vehicle stabilizes, press the one-press start button, then press the lock button on the remote
key, and finally, lower the kickstand to secure the vehicle.

. e When in a parked state (while the rider is still on the vehicle), please be sure to
= = turn off the power to avoid accidental throttle activation that could lead to
WARNING accidents. After dismounting, promptly press the lock button on the remote key.

The images are for reference only. The actual appearance and functionality of the product may vary, please refer to the physical product.

WARNING

Dangerous behaviors
should not be
attempted! Never
drink and drive!

6 Vehicle Usage Guidelines

1. Power-off States of the Vehicle (Power on but without driving power):

© Braking Power-off (no power output when squeezing the brake while twisting the throttle)
OKickstand Power-off (no power output when the kickstand is supporting and twisting the
throttle)

OTilt Power-off (power output stops 3-5 seconds after the vehicle tilts)

©Motor Overheating

OBattery Overheating

OBattery Depletion

©Controller Overheating

2. Vehicle Power Reduction:

©When the battery level is below 12%, the controller reduces output power to protect the
battery. At this point, the SPORT mode cannot be activated.

*Due to the characteristics of the battery, there may be errors in the battery level display.
©When the battery level is below 5%, and there is a heavy load situation (such as rapid
acceleration or climbing a steep slope), the controller enters undervoltage protection, and the
vehicle stops. If not charged in time, the battery may enter over-discharge protection (to
reactivate the battery after over-discharge protection, refer to Item 6 of the After-sales
Manual Fault Diagnosis Table on p23).

O Controller Overheating (when the operating temperature exceeds 85°C, the vehicle
reduces power and enters EP mode; if it continues to overheat, exceeding 100°C, power
output will be cut off).

OMotor Overheating (when the operating temperature exceeds 130°C, the vehicle reduces

power and enters EP mode; if it continues to overheat, exceeding 150°C, power output will
be cut off).

3. Usage Environment:

©When the temperature is below 0°C, the battery is equivalent to 80% of its daily capacity.
It is not recommended to use the SPORT mode.

©When the temperature is above 50°C, it is advisable not to ride at full power for an
extended period.

4. Water Exposure:

Electric motorcycles can occasionally wade through water (not exceeding a depth of 20cm),
but prolonged water exposure is not recommended, especially in a high-temperature state.
After water immersion, the internal air contracts, causing water to enter the interior from the
oil seal and cable positions, leading to damage. The waterproof levels of various components
are as follows:

O Battery, Motor: IP65
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© Controller: IP67

2. Open the battery box, remove the 3. Pull out the battery and close the
O©Entire vehicle connectors: IP55

discharge plug from the battery. battery box cover.

7 Charging Instructions

Charging the Entire Vehicle:

Connect the charger's output end to the vehicle's charging port, and then connect it to the
power source to charge.

Charging Port

4. Connect the charger's output end to the lithium battery charging port and the other end to
the power source.

5. The charger indicator flashing red indicates charging. When fully charged, the green light
stays on.
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Charging the battery in temperatures below 0<C is strictly prohibited. Please wait

s e | Untilthe battery temperature rises before initiating the charging process. Disconnect power promptly when fully charged. After installing the battery, please turn on

the air switch.

When the vehicle is not in use for an extended period exceeding 1 month, switch
WARNING A

off the circuit breaker or unplug the power connector. Store the fully charged

battery and ensure it undergoes charging at least once within a 3-month period.

The images are for reference only. The actual appearance and functionality of the product may vary, please refer to the physical product.

Portable Charging:

1. Ensure that the entire vehicle power is turned off. Open the right-side cover, and turn off
the air switch.

The images are for reference only. The actual appearance and functionality of the product may vary, please refer to the physical product.
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Ensure to use the provided lithium battery charger specifically designed for this vehicle.

Before connecting or disconnecting the battery, always turn off the air switch. Live plug-
ins may impact the battery discharge plug's lifespan.

While the charger automatically shuts off upon reaching full charge, it's advisable to
refrain from extended connections to the power grid, with a maximum duration of 6

hours.

Charging Precautions:

OCharge in a safe place inaccessible to children.

©Do not cover the charger with any objects during use. This charger is for indoor use, so
use it in a dry and well-ventilated environment.
OIf you smell any unusual odors, observe excessively high temperatures, or the charging
process takes an unusually long time without reaching full charge, stop charging
immediately and take the vehicle to a repair center for inspection.

8 Model Specification Table

Minimum Ground

On-road Version:

220mm

Clearance Off-road Version:
200mm
Maximum Speed 90km/h
Maximum Power 6000W
Full Battery Range 130km
Protection Level IP67
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Pe”cl‘r’]ggince Item ZF2000DGY
19 Brand YiPower
On-road Version:
. . 1992mm*815mm*1082mm
Basic Overall Dimensions
Information (Length * Width * Height) Off-road Version:
2030mm*815mm*1120mm
Vehicle Weight (including 62.5kg
battery weight)
Riding Maximum Load 150kg

Requirements

Applicable Age

18 years and above

Main
Parameters

Wheelbase 1365mm
On-road Version:
870mm
Seat Height

Off-road Version:
890mm

Battery Type Ternary Lithium Battery
Capacity 45Ah
Battery Nominal Voltage 72V
Overcurr\(ir;':uljerotectlon 100A
Charging Time 2.5—3h
Motor Type DC Synchronous Motor
Motor Rated Power 2000w
Rated Speed 4000R/mins
Output Voltage 72V10A
Charger Charger Type Waterproof External Charger
Input Voltage AC220V
Output Current 100A
Specifications and Model DY350
Controller Overcurrent Protection 120A
Operating Voltage 58V—90V

Vehicle System

Vehicle Type

Carbon Fiber

Wheel Type

Spoke Type




Tire Type Off-road Tire/Road Tire

Transmission System First-level Transmission

Front Suspension: High-performance
adjustable inverted front shock
absorber, stroke 203mm
Rear Suspension: Inverted fork
adjustable airbag shock absorber,
stroke 245mm

Suspension System

Front Brake 203mm Hydraulic Disc

Rear Brake 203mm Hydraulic Disc
Lighting Type LED
Instrument Type 5-inch TFT High-definition Digital
Instrument
Product Certification 3C Certification
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Note: The range values may vary significantly due to different testing environments. The
road test range is the actual measured data of this product under the conditions of a rider
weight of 75kg, ambient temperature of 25°C, and a constant speed of 20km/h.

9 Additional Declarations

1. YiPower is committed to continuously improving product functionality and performance.
Later product specifications and manual content may change without prior notice, and your
understanding is appreciated! If there are differences between icons, pictures, etc., in the
manual and the actual product, please refer to the actual product.

2. Within the limits permitted by law, YiPower reserves the right to interpret and explain this
statement.

3. This statement is applicable under the laws of the People's Republic of China (excluding
the laws of Hong Kong, Macau Special Administrative Region, and Chinese Taiwan).
YiPower is not liable for any claims, responsibilities, or losses arising or potentially arising
from consumers' violation of the above statement terms. The driver should take
responsibility for unforeseen or unavoidable risks encountered during the driving process.

4. If one day you intend to resell or gift your YiPower electric motorcycle, please do not
forget to pass along this manual, as it is part of the product. If you have any questions,
YiPower is happy to assist you at any time. Thank you again for choosing and trusting our
product.

10 Troubleshooting and Solutions
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No Item Fault Cause Troubleshooting Method
;‘ toofe Ibattetry ::onnecn;)n 1. Check if the connections are secure
discggnr:ctg?in rol connector 2. Repair the connector connection
Power On, Motor . 3. Reconnect and secure at the repair
1 Not Working \?\}ilr_iﬁose or disconnected motor center
9 . 4. Check brake handle and brake
4. Brake handle not returning or brake -
- - switch
switch failure
Speed Control 1. Low battery voltage 1. Fully charge the battery
2 Failure or Max 2' Faulty speed control handle 2. Replace the speed control at the
Speed Low ) ty sp service center
. 1. Inflate tires to the appropriate
1. Low tire pressure pressure
2. Insufficient charging or charger 2. Ensure sufficient charge or check
o malfunction . charger connection
3 Insufficient Range | 3. Improper .br.ake adj_ustment, 3. Readjust the brake
on Single Charge excessive driving resistance 4. Replace the battery
g‘ CgLnﬁ Ot:e(lzmégsdf?sgezt 5. Normal range reduction in
. ill, wind, u - L
acceleration/deceleration, heavy load challenging conditions
4 Charger Not 1. Charger plug disconnected or loose ; -g'g:r:et?];h;aftleurg E;ioannr:je;tei;re the
Charging 2. Battery pack connector loose piugp y
5 UnusuaFlugic;:;e while Chain tension unreasonable Adjust the chain tension




No Item Fault Cause Troubleshooting Method
Connect the charger output to the
battery charging port, connect the
charger input plug to the city power

Charger Not Battery over-discharge protection due | grid, and then press and hold the
6 Working and No to long-term non-charging or battery meter button for 1 second. At
Battery Display improper battery storage this time, the battery enters forced
activation charging mode. When the
battery meter lights up, the battery
enters normal charging mode
1. When you encounter faults that Please contact the supplier or repair
cannot be resolved under the above station. Do not open the above
7 Other Faults guidance or cannot be determined components on your own, otherwise,
2. Motor, controller, charger, battery you may lose the company's warranty
damage commitment

Please read carefully the above areas that are not covered by the free warranty.
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11 Maintenance Guide

In principle, for normal riding, the first inspection (also understood as the first maintenance)
can be done at 10-30 km.

Inspection Content:

1. Check the tightness of the front and rear wheel spokes.
2. Check if there is any gap in the headset.

3. Check the tension of the chain.

4. Check the tension of the belt. (There may be some friction noise with a new belt, which
can be eliminated by waxing on both sides of the belt or ignored as it does not affect
performance.)

5. Adjust the shock absorber, check for oil leakage, and ensure compression and rebound
damping are in the correct positions. (Note: Do not turn the adjustment knob to the far left or
far right during the adjustment process.)

6. Check the tightness of various screws in the handlebar section.
Special Note:

Throughout the maintenance process, the entire vehicle must not be powered on, meaning no
operations should be performed with the vehicle in the starting state.

Safety Precautions during Inspection:
1. Choose a spacious and flat place to park the vehicle.

2. If adriving inspection is necessary, it should be done in a safe place, taking into account
the surrounding environment and conditions.

3. If any abnormalities are found during the inspection, please resolve them before driving. If
unable to resolve on your own, contact the after-sales service or designated authorized
service center.

Special Note:

1. Both front and rear brakes are disc brakes. When the brake discs are severely worn, they
should be replaced.

2. Pay attention to keeping the disc brake system clean during daily use to avoid prolonged
attachment of mud and sand, especially oil stains.

Inspection of Operational Parts:

1. Check if the shock absorbers is bent, deformed, or damaged. Check for damage, looseness,
and oil leakage in the shock absorbers. Check for abnormal noise caused by shock absorbers
faults when shaking the handlebars up and down. In case of abnormal shock absorbers,
contact after-sales or designated authorized service center.

2. Inspection of the brake system. Check the free play of the brake handle, whether it is 24
within the specified range (15-30mm). If it does not meet the requirements after
measurement, adjust it.

3. Check the braking effect. Please check by driving at low speed on a dry and flat road,
using the front and rear brakes separately to check their respective braking effects.

4. Inspection of tires and more. The vehicle's tires are in contact with the ground for a long
time, and foreign objects such as stones, glass, and nails on the ground can damage your
tires. Therefore, when driving, pay attention to observing the road surface and avoid driving
in places where tire damage is possible. Additionally, regularly check for obvious cracks or
damage to the tires, whether foreign objects such as stones and glass are embedded, and
whether there is any unreasonable abnormal wear.

1) In the cold state of the tires, check the tire pressure with a tire pressure gauge.
2) Check for cracks, damage, foreign objects, and abnormal wear.

3) Check if the wheel rim spokes are loose.

4) Check the tension of the chain, 10-20mm up and down.

5) Check the tread depth of the tire. Inspect the tread depth, and replace the tire when the
wear reaches 2/3 of the protrusions. If there are abnormal noises or swaying while the tire is
in motion, please contact the after-sales service or the designated authorized service center
for inspection and maintenance.



6) Recommended torque for the central axle is 30N m, for the rear wheel axle nut is 40N m,
and the tightening torque for the front wheel axle screws depends on the front fork.

Special Note:

1. The belt tension has been adjusted by the manufacturer at the factory, do not adjust it
privately.

2. If gripping the brake handle tightly does not achieve the desired braking effect, check the
cleanliness of the brake disc. If it cannot be resolved, contact after-sales or a designated
authorized service center.

Battery Inspection:
1. Check the battery level.

The vehicle uses a sealed ternary lithium battery. When checking, the battery should be fully
charged, and then use a multimeter to measure the voltage of the positive and negative poles
of the discharge port. The full voltage should be between 58-58.8V.

2. Check the appearance of the battery for damage.

If there is damage to the upper and lower sealing covers and the middle instrument, the
sealing may be invalid, risking water ingress. Contact after-sales or a designated authorized
service center.
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Special Note:

1. Before removing or installing the battery, turn off the entire vehicle power and close the
air switch, and close the charging port cap.

2. If the battery cannot be inserted into the battery box, do not force it. Check if the battery is
stuck due to foreign objects.

3. In winter, when storing the battery, it is recommended to store it indoors at a temperature
above 0°C, and regularly check the battery level.

Battery Charging and Charger Use:

1. The vehicle must use the original model-matching charger for charging. Do not use
chargers of other models to avoid damaging the battery or causing danger.

2. Check whether the input voltage of the charger is consistent with the grid voltage.

3. The charger will automatically shut down after full charge, but try to avoid keeping the
charger connected to the grid for a long time, with a maximum time not exceeding 6 hours.

4. Users are strictly prohibited from disassembling the battery on their own to avoid damage
and danger.

5. When the battery enters over-discharge protection, it needs to be activated. For activation
methods, refer to p23, Item 6, "Troubleshooting and Solutions."

Use and Maintenance of Motor and Controller:
1. Regularly check whether the motor screws are loose.

2. Regularly check whether the motor and controller wiring is loose and the insulation
condition.

3. Regularly check whether the fuse is loose.
4. Do not drive in deep water to avoid affecting the operation of the motor.
Special Note:

When the motor temperature and controller temperature are too high or the battery level is
too low, the vehicle will automatically reduce power operation, which is not a fault.
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Fuse Replacement:

If the instrument, horn, lights, etc., still do not work after turning on the air switch and the
entire vehicle power, the fuse may be blown. If you need to replace the fuse, please turn off
the air switch first. The operation method is as follows:

1. Turn off the air switch, find the fuse box (the fuse box is wrapped with a black insulating
tape at the factory), and open the fuse box.

2. Remove the faulty fuse, take out the spare fuse from the fuse box cover, install it, close
the fuse box, and turn on the air switch.

P

The images are for reference only. The actual appearance and functionality of the product may vary, please refer to the physical product.

Special Note:

1. The fuse must be securely installed. If the insertion position is loose, it may cause the fuse
to heat up, leading to other faults and dangers.



2. When replacing the fuse, use a fuse of the specified model and corresponding
specifications. If a fuse exceeding the specifications is used, it may fail to play the role of
fuse protection.

3. If the fuse burns out shortly after replacement, check for reasons other than the fuse.

4. Avoid strong water flow impacting the area of the fuse.

12 After-Sales Service and Warranty Coverage

YiPower electric motorcycles strictly adhere to the Law of the People's Republic of China on
Protection of Consumer Rights and the Product Quality Law of the People's Republic of
China to implement the after-sales guarantee service. The specific services are as follows:

Warranty Rules:
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One-year warranty for the entire vehicle: Including the motor, controller, battery, charger,
and other non-consumable parts. Non-human-induced performance failures are eligible for
free maintenance. Refer to p28 of this manual, “Warranty Standards”, for specific warranty
standards.

If there are no quality issues, returns or exchanges are not supported. In case of functional
failures or product quality issues, after testing by the company's designated authorized
service center and confirming that it is a non-human-induced product quality problem, you
can choose to return or exchange.

Warranty Start Date: For offline purchases, the warranty starts from the invoice date or
purchase certificate date (whichever comes first). For online purchases, the warranty starts
from the date of signing the delivery receipt (starting from the day after the customer signs).
The delivery receipt and the purchase invoice serve as valid proof. In the absence of proof,
missing proof, or unclear proof, the sales date recorded in the system will be used as the
basis.

13 Warranty Standards

Component

Warranty Coverage

Warranty
Period

Motor Assembly

Coil burnout, lack of phase, demagnetization,
short circuit, open circuit, abnormal noise,
damage, deformation, fracture due to material
reasons, etc.

Lithium Battery

The lithium battery is covered by warranty if,
after being charged in the specified environmental
conditions (charging temperature range: 0°C-
35°C, usage temperature range: -10°C-45°C), it
experiences faults such as abnormal voltage,
inability to charge, and capacity below 70% when
tested with a discharge meter (Battery cycle
warranty rule: Starting from the date of replacing
the new battery, the remaining warranty period of
the old battery is calculated)

Controller, Charger

Performance faults or quality problems that
cannot be repaired due to product reasons

Air Switch, Main Cable Assembly,
Headlight, Tail Light, Horn, Converter
Assembly

Performance faults or quality problems that
cannot be repaired due to product reasons

Brake Assembly

Oil leakage, ineffective braking (excluding brake
pads)

12 Months
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Kickstand, Sprocket Wheel, Footrest
Assembly, Rear Fork Shaft, Wheel
Rim, Rear Axle, Front Axle
Assembly, Front and Rear Hub
Assembly, Battery Box Cover,
Electronic Throttle

Performance faults or quality problems that
cannot be repaired due to product reasons

Warranty
Component Warranty Coverage .
P y g Period
Instrume_nt, .USB Pgwer Supply, Performance faults or quality problems that
Combination Switch, Speed .
cannot be repaired due to product reasons
Controller

Rear Fork, Handlebar, Frame,

Steering Column, Footrest Bracket, 12 Months

Whole Vehicle Bearings (excluding
motor bearings), Brake Handle, Chain,
Shock Absorber Oil Seal, Inner and
Outer Tires, Brake Disc, Brake Pads,
Steering Wrist Assembly, Fender,
Handle Grip, Seat Cushion, Fuse,
Spoke, Decorative Parts, Plastic Parts,
29 and other spare parts not included in

the above categories

Consumable parts

Not Covered

Note: Parts damaged due to human factors and consumable parts are not covered by the
warranty; if the above parts fail during the warranty period and cannot be used normally
after repair, they can be replaced free of charge.

14 Non-Warranty Scope

For products sold, the following situations are not covered by free warranty services and

require users to pay for repairs:

not limited to social events, earthquakes, typhoons, fires, floods, mass events, violent crimes,
etc.).

4. Improper use of the battery by the user, prolonged storage (such as leaving the entire
vehicle plugged in with the circuit breaker open for more than a month, individual storage
with an initial battery level below 60% and over 3 months), over-discharge, failure to charge
in a timely manner, or failure to perform timely regular maintenance resulting in irreparable
battery discharge or voltage deficiency. This includes using the battery with damaged
appearance and compromised waterproof performance without timely repair, leading to
damage to the circuit board and cells after water ingress.

5. Self-modification, disassembly, and damage to the normal operating state of the product
as a whole and its components by the user.

6. Use of non-original spare parts causing damage to components or unauthorized
modification of circuits and wiring configurations by the user.

7. Product malfunctions or damage caused by collisions, falls, traffic accidents, overloading
(this vehicle is for single-person use, strictly prohibited for carrying passengers),
overspeeding, and other human factors during use.

8. Quality issues arising from extreme sports, challenges, or racing under extreme conditions
are not covered by the warranty. It is recommended to keep vertical drops within 500mm.

9. Users unable to provide valid warranty certificates or official product invoices; certificates
or card numbers that do not match the product. 30

10. Already fully compensated by the insurance company.
11. Reasonable wear and tear during normal use.

15 User's Periodic Maintenance Schedule

Note:

Scientific maintenance can greatly extend the lifespan of the vehicle, especially after intense
driving or traveling on unpaved surfaces (off-road). It is necessary to conduct a thorough
inspection of the vehicle's condition to ensure that all components are functioning properly.

User's Periodic Maintenance Schedule

1. Exceeding the service period or scope specified in this user manual.

2. Product malfunctions or damage caused by users not following the correct usage, driving,
and maintenance instructions in this user manual.

3. Faults or damage to sold products caused by rain, snow immersion, smoking, exposure to
drugs, corrosion by chemical substances, and encounters with force majeure (including but

Maintenance Category

Maintenance Requirements

Front/Rear Shock Maintenance, Brake
Fluid Replacement

Every six months / Once a year

Brake Pad Replacement

Thickness < 0.5mm

Brake Disc Replacement

Friction surface with brake pad < 1.5mm

Full Vehicle Bearing Replacement

Abnormal noise, looseness

Tire Replacement

Tread height < 2/3 of new tire




16 Regular Maintenance & Warranty Record Cards

Note:

1. Users must timely perform the mandatory maintenance tasks specified in the " Regular

Maintenance Record Card" at designated authorized service centers.

2. Failure to adhere to the scheduled maintenance tasks will be considered as forfeiting the

warranty.

Warranty Record Card

Warranty Date

Warranty Record

Maintenance
Personnel/Stamp

Regular Maintenance Card

Maintenance Period

Maintenance Requirements

Maintenance
Personnel/Stamp

300km/1month

Check the overall fastening of the vehicle, and
inspect the tension of the chain and belt
(motor/wheel system/brake/spokes, etc.)

3]- 1000km after first
maintenance
/3 months

Check the overall fastening of safety-related parts,
inspect high-current circuits, and check the tension
of the chain and belt (motor/wheel
system/brake/spokes, etc.)

2000km/6 months

Check high-current circuits, inspect brake oil
circuits, inspect brake pads, inspect spokes, and
check the tension of the chain and belt




